
Serve Legal Group Results
Example Data

Number of Sites 25
Number Completed 24
Pass Rate 58%

Store Code Name Address Post Code Visit Date Day
Visit 
Time Pass/Fail

Alcohol 
Type Details

Age 
Asked? ID Asked?

Eye Contact 
Made?

When Eye 
Contact?

Cashier Working 
Alone?

Think 21 at 
Till?

Think 21 in 
Aisle?

Under 21 
Badge?

Receipt 
Code Other Comments?

0001 Site 1 1 The Main 
Street

EX1 1AB 10/03/2008 Mon 13:00 PASS Rose 
Wine

Lambrussco No Yes Yes Before the 
Transaction

Yes No Yes Yes 1234 5678 
90

NO

0002 Site 2 2 The Main 
Street

EX1 1AB 08/03/2008 Sat 14:10 PASS Cider 1 bottle bulmers 
cider

No Yes Yes During the 
Transaction

No Yes No No 1234 5678 
90

The lady was very friendly

0003 Site 3 3 The Main 
Street

EX1 1AB 07/03/2008 Fri 13:15 FAIL Cider Gaymers 568ml No No Yes During the 
Transaction

Yes Yes Yes Yes 1234 5678 
90

No.

0004 Site 4 4 The Main 
Street

EX1 1AB 07/03/2008 Fri 12:15 PASS Lager Tyskie 500ml No Yes Yes Before the 
Transaction

Yes Yes Yes Yes 1234 5678 
90

No.

0005 Site 5 5 The Main 
Street

EX1 1AB 13/03/2008 Thur 15:25 PASS Bitter Best ever Bavarian 
Wheat Beer 500ml

No Yes Yes During the 
Transaction

No Yes Yes Yes 1234 5678 
90

No

0006 Site 6 6 The Main 
Street

EX1 1AB 13/03/2008 Thur 14:50 FAIL Lager Grolsch 710ml No No Yes During the 
Transaction

Yes Yes Yes Yes 1234 5678 
90

No

0007 Site 7 7 The Main 
Street

EX1 1AB 07/03/2008 Fri 11:40 FAIL Lager Tyskie 500ml No No Yes During the 
Transaction

Yes Yes Yes Yes 1234 5678 
90

No

0008 Site 8 8 The Main 
Street

EX1 1AB 11/03/2008 Tues 12:15 PASS Bitter Badger Bitter No Yes Yes During the 
Transaction

Yes Yes Yes No 1234 5678 
90

nothing

0009 Site 9 9 The Main 
Street

EX1 1AB 10/03/2008 Mon 13:50 FAIL Lager COBRA Yes No Yes Before the 
Transaction

Yes No Yes No 1234 5678 
90

NO

0010 Site 10 10 The Main 
Street

EX1 1AB 08/03/2008 Sat 13:00 FAIL Cider 1 bottle bulmers 
cider

No No Yes Before the 
Transaction

Yes Yes No Yes 1234 5678 
90

0011 Site 11 11 The Main 
Street

EX1 1AB 08/03/2008 Sat 14:25 FAIL Cider 1 bottle strongbow 
cider

No No Yes Before the 
Transaction

Yes Yes No Yes 1234 5678 
90

0012 Site 12 12 The Main 
Street

EX1 1AB 08/03/2008 Sat 15:05 PASS Alcopop 1 bottle apple micky 
finns

No Yes Yes Before the 
Transaction

Yes Yes Yes No 1234 5678 
90

0013 Site 13 13 The Main 
Street

EX1 1AB 11/03/2008 Tues 13:30 PASS Red 
Wine

Lambrusco No Yes Yes Before the 
Transaction

Yes Yes Yes No 1234 5678 
90

Nothing

0014 Site 14 14 The Main 
Street

EX1 1AB 08/03/2008 Sat 12:50 ABORT Store was closed.

0015 Site 15 15 The Main 
Street

EX1 1AB 07/03/2008 Fri 13:20 FAIL Lager Becks 66cl No No Yes During the 
Transaction

Yes Yes Yes Yes 1234 5678 
90

0016 Site 16 16 The Main 
Street

EX1 1AB 07/03/2008 Fri 12:30 FAIL Cider Somerfield Oak 
Matured Cider 
500ml

No No Yes During the 
Transaction

Yes Yes Yes Yes 1234 5678 
90

0017 Site 17 17 The Main 
Street

EX1 1AB 13/03/2008 Thur 18:10 PASS Cider Gaymers 568ml No Yes Yes Before the 
Transaction

Yes Yes Yes Yes 1234 5678 
90

No

0018 Site 18 18 The Main 
Street

EX1 1AB 13/03/2008 Thur 18:50 PASS Lager Tyskie 500ml No Yes Yes During the 
Transaction

Yes Yes Yes Yes 1234 5678 
90

No

0019 Site 19 19 The Main 
Street

EX1 1AB 13/03/2008 Thur 16:40 PASS Lager Budvar 500ml No Yes Yes During the 
Transaction

Yes Yes Yes Yes 1234 5678 
90

No



Serve Legal Group Results
Example Data

Number of Sites 25
Number Completed 24
Pass Rate 58%

Store Code Name Address Post Code Visit Date Day
Visit 
Time Pass/Fail

Alcohol 
Type Details

Age 
Asked? ID Asked?

Eye Contact 
Made?

When Eye 
Contact?

Cashier Working 
Alone?

Think 21 at 
Till?

Think 21 in 
Aisle?

Under 21 
Badge?

Receipt 
Code Other Comments?

0020 Site 20 20 The Main 
Street

EX1 1AB 08/03/2008 Sat 16:00 PASS White 
Wine

Echo Falls 75 cl No Yes Yes During the 
Transaction

No Yes Yes No 1234 5678 
90

0021 Site 21 21 The Main 
Street

EX1 1AB 07/03/2008 Fri 12:45 PASS Lager Grolsch 710ml No Yes Yes Before the 
Transaction

Yes Yes Yes Yes 1234 5678 
90

No.

0022 Site 22 22 The Main 
Street

EX1 1AB 07/03/2008 Fri 16:15 FAIL Red 
Wine

PORTA PINOT 
75cl

No No Yes During the 
Transaction

Yes Yes No No 1234 5678 
90

0023 Site 23 23 The Main 
Street

EX1 1AB 11/03/2008 Tues 15:20 PASS Bitter John Smiths pack 
of 4x440ml cans

No Yes Yes Before the 
Transaction

Yes Yes Yes No 1234 5678 
90

There were 2 aisles for alcohol, one aisle 
which stocks the beer had only one 
'Think 21' poster on the shelf.

0024 Site 24 24 The Main 
Street

EX1 1AB 07/03/2008 Fri 16:00 FAIL White 
Wine

SF CABALLITO 
SAUV BLANC 75cl

No No Yes Before the 
Transaction

No No No No 1234 5678 
90

0025 Site 25 25 The Main 
Street

EX1 1AB 14/03/2008 Fri 16:05 PASS White 
Wine

BLOSSOM HILL 
CALIFORNIA 
WHITE 75cl

No Yes Yes During the 
Transaction

No Yes Yes No 1234 5678 
90



Serve Legal Site Performance
Example Data

Site Code Site Name Number of Visits Visits Completed Fails Passes Pass Rate Number of Visits Fails Passes Pass Rate
0001 Site 1 1 1 0 1 100.0% 5 0 5 100.0%
0002 Site 2 1 1 0 1 100.0% 5 1 4 80.0%
0003 Site 3 1 1 1 0 0.0% 5 2 3 60.0%
0004 Site 4 1 1 0 1 100.0% 5 2 3 60.0%
0005 Site 5 1 1 0 1 100.0% 5 1 4 80.0%
0006 Site 6 1 1 1 0 0.0% 5 3 2 40.0%
0007 Site 7 1 1 1 0 0.0% 5 3 2 40.0%
0008 Site 8 1 1 0 1 100.0% 5 2 3 60.0%
0009 Site 9 1 1 1 0 0.0% 5 4 1 20.0%
0010 Site 10 1 1 1 0 0.0% 5 3 2 40.0%
0011 Site 11 1 1 1 0 0.0% 5 2 3 60.0%
0012 Site 12 1 1 0 1 100.0% 5 3 2 40.0%
0013 Site 13 1 1 0 1 100.0% 5 1 4 80.0%
0014 Site 14 1 0 0 0 - 5 0 4 100.0%
0015 Site 15 1 1 1 0 0.0% 5 2 3 60.0%
0016 Site 16 1 1 1 0 0.0% 5 3 2 40.0%
0017 Site 17 1 1 0 1 100.0% 5 3 2 40.0%
0018 Site 18 1 1 0 1 100.0% 5 2 3 60.0%
0019 Site 19 1 1 0 1 100.0% 5 3 2 40.0%
0020 Site 20 1 1 0 1 100.0% 5 1 4 80.0%
0021 Site 21 1 1 0 1 100.0% 5 4 1 20.0%
0022 Site 22 1 1 1 0 0.0% 5 3 2 40.0%
0023 Site 23 1 1 0 1 100.0% 5 3 2 40.0%
0024 Site 24 1 1 1 0 0.0% 5 3 2 40.0%
0025 Site 25 1 1 0 1 100.0% 5 3 2 40.0%

Total 25 24 10 14 58.3% 125 57 67 54.0%

This Period Year to Date



Serve Legal Regional Performance
Example Data

Region Region Name Number of Visits Fails Passes Pass Rate Number of Visits Fails Passes Pass Rate
0001 North 5 4 1 20.0% 25 17 8 32.0%
0002 South 5 1 3 75.0% 25 7 17 70.8%
0003 East 5 2 3 60.0% 25 12 13 52.0%
0004 West 5 1 4 80.0% 25 11 14 56.0%
0005 Central 5 2 3 60.0% 25 10 15 60.0%

Total 25 10 14 58.3% 125 57 67 54.0%

This Period Year to Date


